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Frequently Asked Questions 
 

What is the Deposit and Drive Promotion? 
 
Deposit and Drive Campa is a savings promotion from First Capital Bank Limited that rewards customers for 
maintaining a minimum balance of USD500 in a qualifying account. 
 
The more consistently you save, the more entries you earn into the draw and the greater your chance of 
driving away in one of two brand-new trucks. Because at First Capital Bank Limited, we believe that every 
savings journey deserves to be rewarded. 
 
Why is First Capital Bank Limited running this promotion? 
Saving is one of the most important steps towards achieving financial goals, whether you are growing a 
business, supporting your family, investing for the future or building financial security. 
Deposit and Drive was created to encourage a culture of saving while rewarding customers who are taking 
positive steps towards their goals. 
 
How do I participate? 
Simply maintain a minimum balance of USD500 in a qualifying First Capital Bank Limited account during the 
promotion period. For every month you maintain the qualifying balance, you earn an entry into the draw. 
 
Do I need to register? 
No. There is no registration required. Once you maintain the qualifying balance in an eligible account, you are 
automatically entered into the promotion in accordance with the Terms and Conditions. 
 
I am not a First Capital Bank Limited customer yet. Can I still enter the promotion? 
Yes! 
You can open a qualifying account at any First Capital Bank Limited branch and begin saving towards the 
minimum balance requirement to start earning entries. 
 
How can I improve my chances of winning? 
Every month that you maintain a minimum balance of USD500 earns you an additional entry into the draw. 
Customers who sign up for and actively use First Capital Bank Limited's digital banking services may also qualify 
for bonus entries in line with the promotion rules. The longer you maintain your balance, the more 
opportunities you have to win. 
 
What happens if my balance drops below USD500? 
To earn an entry for that month, your account must maintain a minimum balance of USD500 throughout the 
month. Maintaining your balance consistently helps maximise your chances of winning. 
 
Does it cost anything to participate? 



 

Unrestricted 

No. 
There are no entry fees and no additional costs. Your money remains in your account while giving you the 
opportunity to participate in the promotion. 
 
Which accounts qualify? 
The promotion is available on selected qualifying personal accounts held with First Capital Bank Limited. Please 
visit your nearest branch or contact our Customer Experience Team for information on eligible accounts. 
 
How will the winners be chosen? 
Winners will be selected through an independently supervised and audited draw to ensure fairness, 
transparency and compliance with applicable regulations. 
 
How will I know if I have won? 
If you are a winner, First Capital Bank Limited will contact you using the contact details linked to your account. 
Winners may also be announced through the Bank's official communication channels where applicable. 
 
Can Zimbabweans living abroad participate? 
Yes. 
Customers living outside Zimbabwe who hold a qualifying First Capital Bank Limited account and meet the 
promotion requirements are eligible to participate, subject to the Terms and Conditions. 
 
Why is it important to keep my details updated? 
Up-to-date contact information helps us stay in touch with you and ensures that we can contact you promptly 
should you win. 
 
Where can I get more information? 
For full promotion details and Terms and Conditions, visit your nearest First Capital Bank Limited branch, visit 
our website, or follow our official social media pages. 
Deposit. Believe. Drive. 
First Capital Bank Limited. Belief Comes First. 
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